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WHAT CAN EMPIST DO FOR YOUR ORGANIZATION?

Technical complications can negatively impact your association’s creditability. As an MSP
(Managed Service Provider), EMPIST has the expertise to provide you with proactive IT
solutions in the corporate space. Business processes are evolving constantly, and we want to
keep you ahead of the curve with the latest in technology support. Not to mention, working
with outdated systems wastes time and money. That’s why more and more organizations are
turning to MSPs for help.

TOP REASONS ASSOCIATIONS WORK WITH AN MSP

B Proactive IT & Technology Support B Compliance

B Cloud Services B Cybersecurity

BENEFITS OF MANAGED SERVICES

B Increased Operational Efficiency B Staff & Resource Augmentation

B Backup & Disaster Recovery B Anti-Virus & Anti-Malware Protection

B Maximized System Security B Patch Management

B Unlimited 24/7/365 Remote/ B Weekly Monitoring & Monthly
Onsite Support Management Reporting

CYBERSECURITY SOLUTIONS

According to a recent study by Information Management, 54% of organizations have
experienced a cyberattack, yet 77% of organizations claim they have no incident response
plan in place. EMPIST's cybersecurity solutions keep your systems updated with protections
against the latest cybercrime methods so your technology remains secure.

SOME FEATURES INCLUDE:

B Managed Two Factor Authentication (2FA) B Password Management
B Comprehensive Vulnerability Scanning B Dark Web Monitoring
B Next Generation Firewalls (NGFW)



CLOUD SOLUTIONS

Cloud services improve data management, collaboration, and file sharing from multiple
locations & devices. It costs less, encourages teamwork and efficiency, and is a huge step
towards moving your association into the next stage of technological evolution. The cloud
is an excellent way to tackle the challenges of mobile workforces and reduced budgets.

BACKUP & DISASTER RECOVERY

It's impossible to predict what could go wrong with your day-to-day operations. What you
can do is be prepared for the possibilities. Like many organizations, access to company
data and a reliable network is crucial to perform operations successfully.

With EMPIST BDR, we create three copies of your data which are securely stored in
multiple locations, both on and offsite. These locations are closely monitored by our
dedicated Backup & Disaster Recovery team. EMPIST BDR provides complete business
continuity which restores access to your data and continues operations as quickly as
possible after a disaster.

OFFICE 365

The Office 365 platform is in the cloud, making it easy to access and flexible. At EMPIST,
we create a seamless Office 365 migration process for our clients. You can sit back and
relax as we transfer your company's data and more into the cloud.

APPLICATIONS WE UNDERSTAND

IMIS (Association Software)
Netforum

Association Anywhere (ACGI Software)

Salesforce

WHY EMPIST?

With nearly two decades of experience working in the industry, we know what it takes for
your organization to succeed. There is a lot of information to absorb when you’re looking
into tech support for your association. That's why we've highlighted some of our technical
expertise within the association space in this document. We want you to know that we
understand the way associations operate and how technology impacts your growth.

RELIABLE & TRANSPARENT TECHNOLOGY SOLUTIONS
DESIGNED TO HELP YOUR BUSINESS GROW



