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WEBSITE ONBOARDING
& MAINTENANCE
Have you recently launched your website and are looking for a maintenance plan but
unsure where to start? Or maybe your site has been ticking along for a few years now,
and you are aware it needs some TLC, but you are not sure what is the next best step?

MAINTENANCE

The EMPIST team is here to provide you with long-term solutions to fit your organization's
needs. Whether you require a little support or a total overhaul, we're here to keep your
website reliable and secure, so your business can grow.

WHY DO YOU NEED THIS?
Website Performance Optimization
Website optimization is the continuous process of improvement for your website, so it
loads faster and aligns with the latest SEO guidelines outlined for search engines. With
the use of industry-standard tools, we analyze code, images, and other elements of your
site to identify where technical improvements can be made.

Quality User Experience
Keeping your plugins up-to-date and assessing them every so often is a great way to
ensure that your website offers the best user experience possible. Out-of-date plugins or
plugins that no longer serve to enhance the website can make a big difference in whether
you will have return visits. Broken links that lead to a dead-end are also another way to turn
away users. Searching and fixing broken links regularly will ensure no user gets frustrated.

Stability
Updating your WordPress theme to the latest version and monitoring and updating core
files will keep the website stable and updated with the latest and greatest features and
improvements.

Website Security
In addition to a stable website, targeted security that proactively protects your site
and scans for malware is essential. We secure your site against malicious attacks from
hackers and proactively monitor activity using Wordfence.

Time and Cost Saving
Taking a proactive approach to maintaining the health of your site means avoiding
potential unplanned setbacks, which may prove more costly to diagnose and fix.

WHAT DO YOU GET?
Initial onboarding and technical review of your website - $1,400
Review and understanding of your website’s theme.
Audit your installed plugins/apps and embedded scripts.
Audit all images and assets to identify where improvements can be made so that
your site runs as smoothly as possible.
SEO Optimization: Using industry-standard tools, we analyze the health of your
whole site and generate overall suggestions to adhere to Search Engine guidelines.
Proactively update plugins/apps and or make suggestions for replacements if
deemed necessary.
Provide a comprehensive report with our findings/recommendations and suggested
next steps.
If we can resolve the recommendations as part of our site audit/onboarding, we will. If the
recommendations we include in our report cannot easily be remediated during our audit/
onboarding phase, we will provide an accompanying proposal for the remedial efforts
required.

Customer Success Management
Kick-off call with the EMPIST project team
Dedicated project manager
An assigned developer to your account
Ongoing support and contact for the duration of our agreement
Preferred rates across all new projects
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Basic Plan
$500

Advanced Plan
$700

Premium Plan
$1,000

Hosting

Hosting

Hosting

Secure Socket Layer (SSL) installation

Secure Socket Layer (SSL) installation

Secure Socket Layer (SSL) installation

Site backup

Site backup

Site backup

Website Performance Optimization

Website Performance Optimization

Website Performance Optimization

The monitoring and improvement of the site
using SEMRush, Google, and PageSpeed
Insights so that your website is optimized.

The monitoring and improvement of the site
using SEMRush, Google, and PageSpeed
Insights so that your website is optimized.

The monitoring and improvement of the site
using SEMRush, Google, and PageSpeed
Insights so that your website is optimized.

User Experience

User Experience

User Experience

Monitoring and updating of 3rd party apps/
plugins/embedded scripts when needed.

Monitoring and updating of 3rd party apps/
plugins/embedded scripts when needed.

Monitoring and updating of 3rd party apps/
plugins/embedded scripts when needed.

Find and fix broken links.

Find and fix broken links.

Find and fix broken links.

Stability

Stability

Stability

Updating WordPress theme and core files.

Updating WordPress theme and core files.

Updating WordPress theme and core files.

Security

Security

Security

Basic Wordfence installation

Basic Wordfence installation

Basic Wordfence installation

Assigned Project Manager

Assigned Project Manager

Assigned Project Manager

Assigned Developer Preferred

Assigned Developer Preferred

Assigned Developer Preferred

Rates for New Projects

Rates for New Projects

Rates for New Projects

Bucket hours are available at $150/
hour to ensure SLA for any updates
needed for your site.

2 hours of website edits and priority
support.

2 hours of website edits and priority
support.

Bucket hours are available at $125/
hour to ensure SLA for any updates
needed for your site above the 2
hours included with this plan.

Up to 3 hours of consultancy for
regular monthly calls.

Bucket hours are available at $100/
hour to ensure SLA for any updates
needed for your site above the 2
hours included with this plan.

HAVE QUESTIONS REGARDING A SITE AUDIT
OR MAINTENANCE SOLUTIONS? LET'S CHAT!

